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IMPOTPAMMHBLIE 3AYETHO-3K3AMEHAIIMOHHBIE TPEGOBAHUS
K 9K3aMen) 10 y4eOHOM THUCIUTUIMHE
«CoyuanvHas ncuxonocus 8 mypusme
JUTSL CTYZIEHTOB 3 Kypca 3aoyHoti GopMbl IOJTydeHHs] 00pa30BaHus

no crnenranbHoctu 6-05-1013-01 « Typuzm u cocmenpuumcmeoy
Ha 2025/2026 y4eOHbIi roj

1. Tlonstue, mpenMer, OOBEKT U 3aJaud Mcuxosioruu. [loHsTHe TCUXUKH,
KauecTBa U (PaKTOphI, BIUSIONINE HA (OPMUPOBAHUE U PA3BUTHE TICUXUKHU.

2. ComumanpHasi TICHUXOJOTHA KaK HayKa: POJIUTEIbCKUAE JTUCIUTUINHBI,
00BEKT, IPEAMET, 3aJIaUu.

3. Mecto u cTpykTypa (pa3menbl U OTPaciid) COBPEMEHHON COITMAILHOM
MICUXOJIOTUH, €€ B3aUMOCBS3b C IPYyTUMU HAyKaMHU.

4. Vcrtopusi CTaHOBJICHUS COLUAJIBHOW MCUXOJIOTUM KaKk Hayku. OCHOBHbIC
ATalbl Pa3BUTHUS COIUATILHO-TICUXOJIOTHYECKUX B3TIIsAI0B. [lepBble ucToprueckue
(GbOpMBI  COIMATBLHO-TICUXOJIOTMYECKOT0 3HAHMS: TEOPUU TICUXOJIOTUU HApPOJIOB,
MICUXOJIOTUU MACC, COUUAIBHBIX UHCTUHKTOB.

5. Cnenuduka METOIOJIOTHN COIMAIBHOM rcuxojorun. OO0mmas, yacTHas 1
KOHKPETHAsE METOAOJIOTUSl COLIMAIbHOM TCHXOJOTUHU. YPOBHU HCCIEAOBAaHUSA B
COLMAJIBHOM IICUXOJIOTUH.

6. CoruaabHO-TICUXOJIOTHYECKOE HCCIECIOBAaHUE, €r0 OTJIMYUTEIbHbBIC
4epThI U crienupUIecKue MpoOIIeMBbI.

/. Metonpl COUMANBHOW TICUXOJIOTMU: aHKETUPOBAHUE, HHTEPBBIO,
SKCIEPTHBIM OMPOC KAaK PA3HOBUIHOCTH METOAA OMNpoca, AHKETUPOBAHMUE.
CouuomMeTpust 1 KOHTEHT-aHau3. HabmroieHue u MeTo 1 SKCIEpUMEHTA.

8. IlonsTue, CTpyKTypa, OCHOBHbIC KOMIOHEHTHI «S1-KOHIICTIITUN.

9. IloHsaTHe «colManu3alusas» U €€ CYIIHOCTh. VICTOUHMKM coluann3aiuu.
NHCTUTYTHI COLMaIA3alnu.

10. ConnanbHasi HOPMATHUBHOCTH W €€  CTPYKTypa: OOBEKTHUBHBIE
MPEANOCHUIKN colManu3anvi. OyHKIUH COLMAIBHBIX HOPM.

11. Tlcuxomorust OCBOCHHSI COITUATBHBIX HOPM: CyOBEKTHBHBIC MTPEATIOCHUTKI
COI[MATN3ALINH.

12. Bo3pacTHbie 0COOCHHOCTH TYpUCTOB U crieludrka paboThl ¢ HUMHU.

13. TlonsiTuist  B3auMONEWUCTBHSI W OOIIEHUS. MeXaHU3Mbl BOCHPHUSATHS
YEJIOBEKA YEJIOBEKOM: CTEPEOTHUITH3AIINS, IMIIATHS, Kay3allbHas aTPUOYIIHS.

14. ®opMbl MEXIMYHOCTHBIX OTHOIICHHH. MEXIMYHOCTHBIE OTHOUICHUS
«HABCTPEUY JIOSIM», «OT JIFOE» U «IIPOTUB JIFoAEH». [Icuxonornueckue 3aimThl.
[TonsiTue u knaccuuKaius CTaaAu pa3BUTHS TPYIIIHL.



15. TlonsiTrie, cTpykTypa, Kiaccudukamus ¥ (YHKIUH MaJbIX TPYIIIL.
Pedepentnas rpymma.

16. BaxxHelmme mnporecchl TPyNIoBod JAUHAMUKHU. JKU3HEHHBIN MK
OpraHu3alluu.

17. I'pynmioBbie 3O PEKThI: CYITHOCTb, BUJIBI U YUET BIUSHUS.

18. JlunepctBo. Teopuu u BUIBI JIUIEPCTBA.

19. PykoBOJICTBO M JIUJIEPCTBO: 00IIIee U OCOOCHHOE.

20. Ctunu nunepctBa no K.JIeBuny.

21. Ctunu munepctBa o M. Anuzecy. PAEI u ero B3auMoCBS3b C )KU3HEHHBIM
ITUKJIOM OpTaHU3aIlNH.

22. Tlcuxonornyeckue OCOOEHHOCTH TYPUCTHUECKON TPYIIbI KaK MaJloi
TPYIITIBI.

23. bonpire  CcONMANIbHBIC TPYIIBL: TOHATHE MW KiIacCH(pUKaIms.
ConuanbHbie TUQDTHI.

24. YcToitunBble OOJIbIIME COIMATbHBIC TPYIIbI: BHABI U OCOOCHHOCTHU
GyHKIIMOHUPOBAHMUS.

25. CtuxuiiHple  cOolMajbHBIE  TPYIIbI:  BUABI U OCOOEHHOCTH
GyHKIMOHUPOBAHMUS.

26. [ToBegeHne MHAMBHUAA B Macce WM TOJIIIE.

27. CriocoObl TMCUXOJIOTMYECKOTO BO3JECHCTBUS B OOJIBIIUX COIMATBHBIX
rpyIIax.

28. Ilonstne m KIaccu(UKAIUS COIMAIBHO-TICUXOJOTHYECKON CHUTYaIlUH.
[ToBeneHne MHAMBUAA B CUTYAITMOHHO-TTPOOJIEMHBIX COITUATBHO-TICUXOJIOTHYECKHIX
CUTYaIHsIX.

29. ComnmanpHasi HaMPsSHKEHHOCTh M €€ TICUXOJIOTHYECKas XapaKTepHUCTHKA.
Monenu oBeAeHUS CyOBEKTa B YCIOBHIX COITMATBHONW HAMIPSYKEHHOCTH.

30. [TonsiTHe, TUMBI U ATAMBI PA3BUTHS SKCTPEMAILHON CUTYAIIUH.

31. Counanphbie HOpMBI TOBEACHHS B AKCTpeMaibHOU cuTyarnuu. Criocoob
aJanTaIyy K IKCTPEMaIbHONU CUTYaIUH.

32. [lonsitue, BUIBI M OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI COIMAIIBHOTO
koH(pukTa. Knaccudukanust koHGIUKTOB. [IprunHbl BO3HUKHOBEHUS! KOH(DIUKTA.

33. BHYTpWIMYHOCTHBIM ~ KOH(IHMKT. XapakTEepUCTHKA Crenu(uuecKkux
COCTOSIHUM, COTPOBOXKTAIONINX  BHYTPWIMYHOCTHBIM  KOHQIHKT. [loHsTHE
KOTHUTHUBHOTO  nuccoHaHca. CrocoObl  paspemieHuss  BHYTPHUIMYHOCTHBIX
KOH(JIMKTOB.

34. OTanuuTebHbIE 0COOCHHOCTH MEKINYHOCTHBIX KOHPIMKTOB. [IprunHbI
MEXTPYITIOBBIX KOH(MIUKTOB. YTIPaBICHUEC MEKINIYHOCTHBIMU KOH(DINKTaMH.

35. OcobenHoct KOH(IUKTOB B cdepe Typu3Ma U TOCTENPUUMCTBA.
OCHOBHBIC CTpaTeTMHM TIOBEJCHUS B KOH(PIUKTHBIX cHuTyanusx. CrocoObl
ynpasienusi koHpuukTamu. [logxoasl kK BEIOOPY M KCIIONIB30BAHUIO CTPATETUN B
VOPABJICHUH PA3IHMYHOTO poaa KOHGIMKTAMU B UWHAYCTPUU TypusMa U
rOCTEIPUUMCTBA.

36. [Icuxuyeckoe cocTOsSTHUE: ONpeieTICHUE, BUBI U XapaKTEPUCTHKA.

37. IlonsiTue, TEOPUU M BUABI CTPECCA, CTAIUN €r0 PA3BUTHSI.



38. Ilpuumnnbl cTpecca y paOOTHUKOB TypHCTHYECKOW oTpaciu. CHHIpPOM
HMOIIMOHAILHO-MOTUBAIIMOHHOTO BBITOPaHUSl COTPYAHUKOB cdepbl TypusMa U
rocrerpuuMcTBa. CTpaTeruu MpeoioieHus cTpecca y paOOTHUKOB TYPUCTUYECKON
OTpaciH.

39. [Icuxomorudeckuii Typu3M: 11eJd U 0OCOOCHHOCTH.

40. [lonsiThe 0 HOpPME M OTKJIOHSIOIIEMCS TOBeACHUH. JleBHaHTHOE
noBefeHue, ero Buabl. Crenuduka oOUIEHUS C JIIOABMH C JE€BUAHTHBIM
noBeneHueM. [loHaTne o HOpME U OTKJIOHAMOIIEMCcs TmoBeneHuu. I[lonsaTue
NEBUAIINHA, JE€BUAHTHOCTH, JICITUKBEHTHOCTH W JI€BUAHTHOTO TIOBEJICHUS.
JleBuaHTHOE TIOBEJIEHUE, €TO BHIBI.

41. Arpeccusi, ee KOMIOHEHTHI U KJlacCU(PHUKAIIMKN BUAOB. Teopuu arpeccuu.
ArpeccuBHOE MOBEICHHE.

42. Tunonorus (TPYIHBIX» KJINEHTOB TyphupMBI. CrniocoOb1
MEXJTMYHOCTHOTO B3aUMOJCHCTBUSL C «TPYAHBIMU» KJIMEHTaMH. Mcronb3oBaHue
3HAaHMM O MeXaHW3MaX BO3HUKHOBEHHUS W TPEOJIOJICHUS CTpecca, OOIICHHS C
JIIOJIbMU C JIEBUAHTHBIM TIOBEICHUEM B MHIYCTPUU TYpU3Ma U TOCTEIPUUMCTBA.

43. [lonsATre U TIcUXOJIOTUYECKasl CTpYKTypa obuieHus. Buapl, pyHkImu u
cpenctBa obmenus. Kiaccudukanus BuioB o01meHus.

44. BepOanpHbie CIIOCOOBI BO3JCUCTBUS: PUTOPUUECKHE U CIEKYJISITUBHBIC.
HesepbanbHoe oOuieHue, ero BUJIBL: ONTUKO-KUHETUYECKOE,
NapaTuHTBUCTUYECKOE, SKCTPATMHTBUCTUYECKOE, OpPTaHM3alus MPOCTPAHCTBA U
BpEMEHH KOMMYHHKAaTHBHOTO TIporecca (MPOKCEeMHKa), BH3yaJbHBIA KOHTAKT.
YpoBHU 0011ICHUS.

45, TTousatue KOMMYHUKAIIUH. O0o0011IeHHas MOJIEJD npoiiecca
koMmyHukammu no [, Jlaccysmny. XapakTepucTMKa OCHOBHBIX JJIEMEHTOB
KOMMYHUKATHBHOTO B3anMoielicTBusl. [loHATHE OaphepoB 1 UX BUJIHI.

46. CriocoObI MICUXOJIOTHYECKOTO BO3ISHCTBHUS Ha COOCCEIHHUKA: 3apaKeHue,
BHYILIEHUE, TMoApaxaHue, yOexneHue. B3auMHoe moO3HaHME B Ipolecce
B3aMMOJICUCTBHS C TAPTHEPAMU TI0 OOIICHHIO.

47. Tlcuxomoruveckasl CymiHOCTh JeoBoro ooOmeHus. IlpodeccrnonanpHOe
OOIIIEHUE, €ro PoJib U MECTO B CTPYKTYPE JCIIOBOTO B3aUMOJICHCTBUS B UHIYCTPHH
Typu3Ma U TOCTEIPUUMCTBA. 3aKOHOMEPHOCTH PO LYKTUBHOTO JIETTIOBOTO OOIIEHUSI.
PeueBoli aTHKET.

48. YpoBHU yBEpPEHHOTO PEUEBOr0 MOBEACHUS. YCTPAHEHHE BO3PAKECHUM
KIIMeHTa. TeXHOJOrWs OOIICHWS B  Pa3IUYHBIX  JICJOBBIX  CHUTYaIHsX.
KoMMyHUKaTHBHAsS KOMITIETCGHTHOCTh M KOMMYHHMKATHBHBIE YMEHHs. Buasl u
TeXHUKU chymianus. JleinoBas Oecena kak ocHOBHas ¢opma JeJI0BOTO OOIICHUS, e
3aKOHOMEPHOCTH. [IcuX0m0rHs Mpe3eHTaIui TYPUCTUIECKOTO MPOTYKTa.

49, TTousatue MacCOBOMH KOMMYHHUKAIINH. OyHKIUU MacCOBOH
KOMMYyHUKaru. [ToHsATHE MeTaKOMMYHUKAITMU. XapaKTePUCTUKA JIMYHOCTH Kak
00BeKTa KOMMYHHMKAaTUBHOTO Bo3jaeucTBus. DakTopbl, 00yClIaBIMBAIOIINE
noBejieHne yesnoBeka (mo JI. Cmaiicy).

50. TexHWKM MaHUMYJIUPOBAHUS OOIMIECTBEHHBIM W WHIUBUIYAIbHBIM
CO3HaHMEM cpeacTBamMu MaccoBoil nHpopmaruu (CMU). Xapakrepructuka Mugos
KaK MPEANOChUIOK TSI MAaHUITYJISTHBHOTO Bo3aeucTBus. Bumbl Mmudos. CrocoObt



BO3JCUCTBUS Ha aynutoputo. lIpomaranga kak BUJ MAacCOBOM KOMMYHUKAIIHH.
CrepeoTuribl U CIyXyd B MaCCOBOM KOMMYHUKALIMH.

PaccMoTpeHsbl Ha 3acenannu Kadenpsl
IIpoTokoa Ne 2 ot 12.09.2025



