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l. CymHocTh  KauecTBa Kak  (UIOCO(CKOW, MOTPEOUTENbCKOW U
YIIPABIIEHYECKON KOHILICTIIUU.

2. Craguu pasButusa ¢unocopun KadectBa: (¢aza OTOpaKoBKH, (aza
YIPaBJICHUS KAU€CTBOM.

3. OcoOEHHOCTH MEXaHU3MOB 00ECIIEYEHHU s KaueCcTBa Ha HAYaJIbHBIX ATanax
Pa3BUTHS PEMECIIEHHOTO IPOU3BO/ICTBA.

4. OcHoBHBIE TPOTHBOPEUUs (ha3bl OTOPAKOBKHU.

5. CTaTuCTHYECKUE METO/Ibl KaK OCHOBA NEpeXo/a K CTaIUH YIIPABICHUS
KaueCTBOM.

6. [Ipuunnsbl 1 hakTopkl Nepexoa K Ppaze MEHEHKMEHTA KaueCTBa.

7. COBpEMEHHBIHN 3TaIl 3BOJIIOLIMN MEHEHKMEHTA KaU€CTBA.

8. MeHeKMEHT KauecTBa KaK CUCTEMHAs yNPaBJIEHYECKAsi KOHUEIIIH.

9. Kpu3uc KOHIIENINY CTaHIAPTU30BAaHHOIO KAYECTBA.

10. daza IIJIAHUPOBAHUS Ka4ecTBa, METOBI MOJEJIMPOBAHUSA
HOTPEOUTENBCKUX MPEATIOYTEHUH.

11. CounanbHO-3THYECKUE UMIIEPATUBBI CUCTEM MEHEKMEHTA KauyecTBa U
HOTPeOUTENBCKOM y10BIETBOPEHHOCTH.

12. CoBpeMeHHOE NPEICTABIEHUE O KAYECTBE TOBAPOB U yCHYT.

13. Cuctema mOTpeOHOCTEN dYeNOBEKa W WX Y4YeT TpH pa3padoTke,
(opMUPOBAHNY U TPOJABHKEHUU TOBAPOB U yCIIYT.

14. Mopenu MOTUBALIMU YEJIOBEKA Kak OCHOBA Pa3pabOTKU TOBAPHOM U
MAapKETUHTOBOU CTPATETUM.

15. CTOUMOCTb ¥ UEHHOCTh C TOYKHU 3PEHUS MPOU3BOIUTEINS UTTIOTPEOUTEIIS.

16. OcobeHHOCTH MOTPEOUTETHCKOTO KauecTBa yCayr cepsl Typu3Ma u
rOCTENPUUMCTBA.

17. CymuocTs ¢unocodpun HENMPEPHIBHOTO COBEpIIeHCTBOBaHUs Kaizen
(Kaiinzen).

18. Pacipenenenrie pabounx (QYHKIUHA W HWepapxusi BOBICYCHHOCTH
nepconana B Kaizen.

19. Jloruka nponecca copepeHctBoBanus: Koneco llyxapra-Jlemunra.

20. I1aTh BENMKUX SIMOHCKUX CHCTEM MEHEIKMEHTa KaueCTBa.



21. O0mass  XapakTepUCTHKA CHUCTEM, pEATU3YEMbIX B  SINOHCKOM
MEHEKMEHTE KauecTBa.

22. CucrtemMa NOKU3HEHHOr0 HailMa: MPEeUMYILIECTBAa UHEJOCTATKHY.

23. Cucrtema oOy4eHHs Ha pabodyeM MeCTe KaK 9acTh TEXHOJIOTHIECCKOM
CHUCTEMBI OPTaHU3ALNH.

24. Cucrtema poTaluy — OCHOBA MPO(ECCHOHATILHOTO POCTa MEPCOHATA,
peanu3anuu IpoLecCHOTO U CUCTEMHOTO MOIX0/1A.

25. CuctemMa  JOCTOMHCTB M €€  peaju3alus Mpud  [OCTPOEHUU
OpPraHU3aLMOHHBIX CTPYKTYpP, ACJIIETUPOBAHUM IOJHOMOYHMA U (POPMUPOBAHUU
CUCTEMBI MPO(HeCCUOHATBHOTO PA3BUTHSL.

26. Cucrtema BO3HArpaKACHUW: OTINYUS 3aN1aHON U AMOHCKOW CUCTEM
MOTHUBALIMH [TIEPCOHATIA.

27. IIpyHLIMIIBI BCEOOIIETO yIPaBICHUS KAYECTBOM.

28. KazipoBblil MEHEIKMEHT B KOHTEKCTE KaueCTBa.

29. PaboTa ¢ 1aHHBIMH KaK OCHOBA MEHEIKMEHTa KaueCTBa.

30. KadecTBO 1 Tekyias NpuObUILHOCTD IPENPHUSATHA.

31. IIpoueccHslii TOAXOA B MEHEIKMEHTE.

32. Pemienue mnpou3BoACTBEHHbIX mpobiem B TQM: BbeiOOp oOBEKTa
COBEpUICHCTBOBAHUS, pa3paboTKa IuarpaMM, COCTaBJICHHE KOHTPOJIbHBIX JINCTKOB,
BbIpa0OTKa MEp MO YIYUIIEHUIO, CTATUCTUYECKask BepUPUKaLIUs pE3yIbTaTOB.

33. IIpuHuunel BceoOUero ynpasiieHus kauectsom TQM.

34. Ilpuniunel Bceobiero ynpasieHus kadecteoM CWQC.

35. Ilpunuunel BceoOwero ynpasienus kauectBom TPS.

36. [Ipunuunel BceoOlero ynpasieHus kauectBom Kaizen.

37. IlpuHUuIIBI BCEOOILIETro yIPABICHUS KAYECTBOM «6 CUTMY.

38. dunocodckue, METOA0JIOTMYECKHUE, UCTOPUUYECKUE OCHOBBI TPS.

39. IIpor3BOACTBEHHBIN MPOLECC B BUAE HEMPEPHIBHOTO MOTOKA U CHCTEMA
«BBITSTUBAHUS.

40. OGecrieueHrne PaBHOMEPHOCTH paCTIpEIEICHHs padOT U ONTUMATBHOTO
00CITyKUBaHUS.

41. IToxoapl 1 NpUHIMIIEI K cTaHaapTru3aunu B TPS.

42. MeToabl KOJUIETHaIbHOTO IMTPUHATHS PEILICHUN.

43. HenocpeACTBEHHAs] BOBJICYEHHOCTh PYKOBOJUTENIEM B  PEUICHUE
MPOM3BOJCTBEHHBIX NMPOOJIEM MU OpPraHU3aIMOHHOE COBEpIIEHCTBOBaHHE B TPS,
MIPUHITUT TEHTH TeHOYITY.

44, Kanposblit MeHeDKMEHT B TPS, 0cOOEHHOCTH TTOATOTOBKH BBICIIETO
PYKOBOJICTBA KOMITAHUU, (POPMUPOBAHNE KOMaH]I.

45. ®opMupoBaHUE KYyJIbTYypbl OPraHU3allMOHHOTO CaMOOOYYeHHs U
CaMOCOBEPILIEHCTBOBAHUS 3a CYET caMoaHaidu3a (XaHceil) M HempepbIBHOTO
coBepiieHcTBoBanus (Kaizen).

46. JleaTenbHOCTh MEXIYHAPOAHON OpraHU3alMy Mo cTangapTuzanuu, [ISO
9001 u ISO 9004 kak coryiacoBaHHasi Iapa B3aMMHO JIOMOJHAOIIAX CTAHIAPTOB.

477. ba3oBble MPUHLIMIIBI CUCTEM MEHEMXMeHTa kadecTBa o 1SO9000:2000.

48. Ocobennoctu nmpumenenus ISO 9001:2000 B cdepe ycayr, CyIIHOCTh
MeXxaHu3Ma cepTUUKAIIHU YCIYT.



49. KoHuenrtyanabHblii THKUHUPHHT.

50. CeMb UHCTPYMEHTOB YIIPABJICHUS U IJIAHUPOBAHUS KAUECTBA.

51. DpdeKkTUBHOCTh CHUCTEMBI YIPABICHUS KaK CTENEHb JIOCTHKCHUS
MIOCTABJICHHBIX MEPE]] XO35MCTBYIONIUM CYyOBEKTOM IIEJICH.

52. MunuMu3zanus 3atpaT kak Mepa 3¢ HEeKTUBHOCTH.

53. MeToibl pacueToB KpuTepueB 3PHEKTUBHOCTH.

54. Cucrema KadyecTBa KakK HWHCTPYMEHT HENPEPHIBHOTO CHUKEHUS
ce0EeCTOUMOCTH.

55. Iloaxonpl kK aHAIM3Y CTPYKTYPHI 3aTpaT Ha KAYECTBO.

56. 3arpatsl Ha kauecTBoO 1o Deitrendaymy, xypany, Kpocou, Jlemunry.

57. CuctemMbl MaTepraIbHOTO CTUMYJIUPOBAHMS U 3aTPAaThl HA KA4€CTBO.

58. brojukeTHpoBaHKe KaKk MEXaHU3M YIIPABIICHUS KAYE€CTBOM.

59. TeopeTnyeckre OCHOBBI MOTPEOUTETHCKON YOBIETBOPEHHOCTH.

60. [IponeccyanbHble W pe3yibTUpYIOUIME  (PaKTOphl  HU3MEPEHUs
MOTPEOUTENBCKON yI0BIETBOPEHHOCTH.

61. Moaenu u MEeTOIbl, KCOJI3YEMbIE IIPU AHAJIN3€ KAUECTBA CEPBUCA U
COBEPIICHCTBOBAHUU MEHEI)KMEHTA OpraHU3aluH.

62. Mongenu  WCHOJIB3yEMBIE TpU  aHAJU3€ KayecTBa CEpBUCA U
COBEpUICHCTBOBAaHUY MEHEIKMEHTA Opranu3anuii: Gap-MoJIenb.

63. Mongenu HCHOJIB3yEMBIE TMpPU  aHAJIUM3€ KadecTBa CEpBUCA U
COBEPIIICHCTBOBAHUM MEHEXKMEHTa opranu3amuii: mojaenb SERVQUAL.

64. Metoapl, HCHOJNB3yEMbIE TIPM  AaHAJIM3€ KayecTBa CepBHCAa W
COBEPIIICHCTBOBAHUM MEHEI)KMEHTA OPTraHU3aIUi: METO 30HbI TOJIEPAHTHOCTH.

65. MeTonpl, WUCHONB3yEMbIE TMPU aHAIW3€ KadyecTBa CEpBUCA W
COBEPIICHCTBOBAHUM MEHEI)KMEHTA OPTraHU3aIui: METO TAWHOTO ITOCETUTEIS.

66. MeTonpl, WUCHOAB3yEMbIE TPH AaHAIW3€ KayecTBa CEepBUCA W
COBEpIICHCTBOBAHUM  MEHE/PKMEHTAa  OpPraHu3alui: METOJl  KPUTHYECKHUX
WHIIUJICHTOB.

67. OCHOBHBIE 33/1a4¥ CTATUCTUYECKOTO KOHTPOJISI KAUE€CTBA.

68. OnpeneneHne KOHTPOJIbHBIX MPEAEIIOB.

69. Pa3HOBUIHOCTH KOHTPOJIBHBIX KapT. CrHennann3upoOBaHHBIE THIIbI
KOHTPOJIbHBIX KapT.

70. Otnaaka mpou3BOJACTBEHHBIX TIPOIIECCOB: METOABI Taryuu: podacTHoe
IJIAHUPOBAHME IKCIIEPUMEHTA.

71. IIpoTOTUNIBI TOCTUHUYHBIX M PECTOPAHHBIX NPEANPUITHNH B SIOXY
AHTHYHOCTH.

72. llpennpuarusi TUTaHUS U UX 3BOJIOIMS B 3110Xy HoBOro BpemeHu.

73. DBOMIOLHMS pa3BUTHS TOCTUHUI] HA COBpEMEHHOU TeppuTopun benapycu.

74. Knaccuduxamuss 0enopycckux rocTuHull. KpymHelme roCTUHULBI
benapycu.

75. MexayHapoaHble TOCTUHUYHBIC LIETIH, UX CTIeM(UKa U TPEUMYIIIECTBA.

76. MexayHapoaHble OOBETUHEHHS TI0 YIIPABICHUIO TOCTUHUIIAMU.

77. Hogelilme cucteMbl OpOHUPOBAHUS U PE3EPBUPOBAHMUS.

78. COBpeMEHHOE COCTOSIHME OTEYECTBEHHOTO U 3apy0eKHOTO TOCTUHUYHO-
pecTopaHHOTro Ou3Heca.



79. TexHMUECKOE U TEXHOJOTUYECKOE OCHAILICHUE MPEANPUITHI HHTYCTPUH
rOCTENPUUMCTBA.

80. OOBEMHO-ITPOCTPAHCTBEHHOE PEIICHUE COBPEMEHHBIX TOCTHHHII.

81. IlocTpoeHune apXUTEKTYPHO-XY10KECTBEHHON KOMIIO3ULIMU UHTEPbEPA
TOCTUHHIIBI.

82. Ilopsamok MeOIMPOBKHM BECTUOIOS M MOMEIEHUNA 00IEro MoJIb30BaHUS
TOCTHHHUIL.

83. My3bIKka Kak 3JeMeHT (opMHUpOBaHUS GUPMEHHOTO CTUJIS MPEANPUATHS
MATAHMUSL.

84. Kaaposas ciry)k6a rOCTHHUYHOTO KOMILJIEKCA.

85. TpeboBanus k MeHeKEpY MO niepcoHany. opMHUpOBaHUE TPYIOBBIX
KOJJIEKTHBOB.

86. OCHOBHBIE 3Tanbl 10,100pa NepcoHaa AJs CPepbITOCTENPUUMCTBA.

87. OCOOEHHOCTH pa3BUTHS IMEpPCOHANa B TOCTUHUYHO-PECTOPAHHOM
OusHece.

88. KauecTBo Tpya0BOM %U3HU. TPy 10BOM MPOLECC TOCTUHUIIBI.

89. Pacnipenenenue paboynx MecT U THOKOCTh pabouero BpeMeHH! JIsl
COTPYJHUKOB TOCTUHUYHO-PECTOPAHHOM ChEpBHI.

90. [Tonsitue cepsuca. Kinaccudukaiiys BU0B cepBHCA.

91. B3auMoCBsI3b pa3IM4HbBIX BUAOB CEPBUCA C OCHOBHOM HAIPABIECHHOCTHIO
U crienuain3aunen padoThl NpeanpUsSTUS TUTAHMS.

92. IloHsiTE W BUIBI KEUTEPUHTA.

93. Opranuzanus KEMTEpUHTa, OCHOBHBIE ATalbl MOJATOTOBKH Mpoliecca
KEUTEpPUHIA.

94. OcoOCHHOCTH KEWTepHHTa B TOCTHHHYHOM KOMILJIEKCE, OCHOBHBIC
IPEeUMYIIECTBAa U HEOOXOAMUMBIE YCIIOBHSL.

95. OCHOBHBIE TIOJIOKEHUS IO TEXHUYECKOM IKCILTyaTalluy TOMEIICHUM,
CTPOUTENbHBIX KOHCTPYKIUN 1 HHKEHEPHOTO 000PY10BaHUS TOCTUHULI.

96. OCHOBHBIE TMOJOKEHUSI MO COJIEPKAHUIO TEPPUTOPHIL, TEXHUKE
0€30MMacHOCTH, OXpaHE TpyHda, MOXKapHOW O€30MacHOCTH MPU IKCIUTyaTaluH
TOCTHHHUIL.

97. IlonsiTHE  OCHOBHBIX  IIOKA3aTeJIE  JEATENBHOCTH  NPEANPUITHI
TOCTUHUYHO-PECTOPAHHOM C(Pephbl.

98. PeHTa0enbHOCTh TOCTUHUYHOTO U PECTOPAHHOTO XO3SICTBA, €€ poJlb U
3HAYCHHUE.

99. Ananu3 3aTpar NpeanpuATHs UHAYCTPUHU TOCTEIPUAMCTBA U ITyTH UX
CHUKEHUS.

100. Kpurepun 3Ha4UMMOCTH TYPUCTHUECKHUX YCIYT AJIsl HOTPEOUTENEH.

101. ®@akTopsbl, onpeneaone KauecTBO KOMILJIEKCA TYPUCTHUECKUX YCIYT.

102. CrangapTtu3anus U cepTUUKAIKS KaK TapaHTHs Ka4eCTBa TYPUCTCKHUX
YCHYT.

103. IIpaBuia cepTUPUKAUN TYPUCTCKUX U TOCTUHUYHBIX YCIIYT.

104. Pa3HOBHIHOCTH  CTAaHAAPTOB: TEXHUYECKUE U  ONEPAlUOHHBIC,
CTaHIapPThl IEPCOHAILHOTO OOCITY)KHUBaHHUSL.



105. KayecTBO NEpCOHAIBHOTO B3aMMOIEHCTBHSI COTPYIHUKOB TOCTUHUILIBI C
rocTeM Kak BaKHEHIIMA (HaKTop co3aaHus MOTPEOUTENIHCKOTO KaueCTBa.

106. PazpaboTka, BHEOpPEHHE M KOHTPOJb COOJIOJEHUS CTaHIapTOB B
UHYCTPUU FTOCTEIPUUMCTBA.

107. Ocobennoctn ympaBieHus H crneuuduka ycayr: mojenb JIsmom,
[[Imenepa.

108. PexkpyTuHr, (dbopmupoBaHue KOpIIOPaTUBHOU KYJIBTYDBI,
KOMIIETEHTHOCTHBIA KOHTPOJIb KaK (paKTOPHI MOBBIIICHUS] KAYeCTBA yCIIYT.

PaccmoTtpeno Ha 3acegannu kadeapsl MEHEI)KMEHTa TypU3Ma U TOCTEIIPUUMCTBA
IIpoToxon Ne 1 ot 29.08.2025 r.






